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Issue # 1 - Microsoft Security Settings Related

During ‘Sync Release’ MS security settings prevent access to LTpowerCAD’s ‘Updates’ folder

L
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Systermn JOIOException: A required privilege is not held by the client.

0 Sync Release Will Now Update Program With Files For The
Customer User Group

at System.I0._ Error.WinlOError(Int32 errorCode, String maybeFullPath)

at System.IO.FileStream Init(String path, FileMode mode, FileAccess access,
Int32 rights, Boolean useRights, FileShare share, Int32 bufferSize, FileOptions
options, SECURITY_ATTRIBUTES secAttrs, String msgPath, Boelean bFromProxy,
Boolean usel ongPath, Boolean checkHost)

e “'L'EKJ L, at System.IO.FileStream..ctor(String path, FileMode mode, FileAccess access,
| FileShare share, Int32 bufferSize, FileOptions options, String msgPath, Boolean
zi'! Error Downloading LTpowerCAD Updater | bFroumx_l'r]
at Systemn.I0.FileStream..ctor(5tring path, FileMode mode)
E I at LTpowerCAD.MainWindow.DownFile(String strlrl, String strCompletePath)

Other symptoms may include automatic installation to a (lower security) directory than specified in the installation prompts
(ie to C:\ instead of the default C:\Program Files (x86)\LTC\LTpowerCAD2)
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Troubleshooting
Solution (Option A)

Run LTpowerCAD Installation process using ‘Run Elevated’

Step 1) Uninstall LTpowerCAD. Delete any LTpowerCAD2 folder (if any) left behind after uninstalling
Step 2) Install LTpowerCAD again, this time right click on ‘setup.exe’ and select ‘Run Elevated’

Step 3) If login credentials are requested for your machine please enter them to complete the installation process

ﬁj LTpowerCAD || Quick Start Guide 524720017 1:35PM  PDF File 4742 KE

ﬁl MotForSetup 572472017 1:35 PM Windows Installer ... 0,003 KB

L) setun RMAROMT 1:2TPM . Application 434 KB
Open

@ Run as administrator
Troubleshoot compatibility
Run Elevated

Ea Scan with Windows Defender...

Share with >

Restore previous versions

Send to S

Cut

Copy
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Solution (Option B)
Run LTpowerCAD Installation process as ‘Administrator’

Step 1) Uninstall LTpowerCAD. Delete any LTpowerCAD2 folder (if any) left behind after uninstalling

Step 2) Install LTpowerCAD again, this time right click on ‘setup.exe’ and select ‘Run as administrator’

| ;j sty ALRELINT T Otk ARA Application
Open
'?jl Run as administrator

Troubleshoot compatibility
7-Zip 3
E Scan with System Center Endpoint Protection...

Share with 4
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Troubleshooting

Issue # 2 Search Database Issue : Microsoft Security Settings Related

MS Security setting prevent access to database. Error when searching for a part.

;‘_

[ Burst Mode
[EJ Synchronous FET
[T Sync. to External Clock

LTpowerCAD Design Tool v27.

Copyright © 2021, Analog Devices Inc. All rights reserved.

ANALOG
DEVICES
AHEAD OF WHAT'S POSSIBLE™
ConverterTopology (A =] Output Rail 1
Converter Type fan - Voutl 35 v
fout! C sa
Min. Input Voltage 2y
Norn. Input Voltage T Output Rail 2
Max. Input Voltage T v Voutz 1v
foutz DA

Nurm. of Qutput Rails

Find Part by Num. (#£22)
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System Data EntityException: The underlying provider failed on Open --->
System Data ScilServerCe.SqICeException: Access to the database file iz not
allowed. [ File name = C:A\Program Files (G6)\LTC\L TpowerCAD2\L TD staBase.sdif
1

at Systern Data.Sql I ction. hr)
at Systen. Data.SqlServerCe SqlCeConnection. O ilent)
t System.Data.SalServerCe Sql ction.O)

at Systern. Data.EntityClient EntityConnection OpenStoreConnectionlf (Boolean
‘openCondition, DbConnection storeConnectionTeOpen, DbConneetion

~—- End of inner exception stack trace -~

at System Data,EntityClient EntityConnection.OpenStoreConnectionlf (Boolean
penCondition, DbCannection storeConnectionTeOpen, DbConnection

originalConnection, String exceptionCode, String attemptedOperation, Boolean& u’du
closeStoreConnectionOnFailure)

‘eriginalConnection, String exceptionCede, String attemptedOperation, Boolean& /

clozeStoreConnectionOnFailure)

at System. Data.EntityClient Entity Connection Open)
t System Data.Objects. ObjectC

text EnsureC

ction()

at System,Data,Objects.ObjectQuery 1.GetResults(Nullable forlMergeOption)
at

System.Data.Objects. ObjectQ

Ts.

GetEnumerator()

at System.Collections. Generic List 1..ctor(lEnumerable1 <ol
at System.Ling.Er ble ToList[

1. 5ystem Collect;

at LTpowerCAD.

lection)
source)

RoutedEventArgs ¢)

. Click(0)

oK |

LTpowerCAD currently supports design tools for a limited number of parts, For more part options click the Web Search button.

e ap—

System.Data EntityException: The underlying provider failed on Open. -
Systern.Data.SqlServerCe. SqiCeException: Access to the database file is not
aflowed. | File name = C\Pregram Files p86]\LTOWLT powerCADZAL T DataBase.sdf

I

at System.Data SqlServerCe SqICeConnection ProcessResults(Int32 he)

at System. Dats SqlSenverCe SqiCeConnection. OpeniBoclesn silent)

at Systern.Dats SolServerCe.SqICeConnection. Open()

at Systern. Data EntityClient EntityConnection. OpenStereConnectionif(Boolean
epenCondition, DbConnection stereConnectionToQpen, DbConnection
oniginalConnection, String excepticnCode, String attemptedOperation, Booleanst
chaseStoreConnectionOnFailure)

--- End of inner exception stack trace -

3t Systern. Dats EntityClient EntityConnection. CpenStereConnectioni(Boclean
opentondition, DbConnection storeConnectisn ToOpen, DbConnection
enginalConnection, String exceptionCode, String atternptedOperation, Beoleanft
chloseStoreConnectionOnFaibure)

ot System.Data Entity ChientEntityConnection. Cpeni)

at System.Data Objects ObjectContext EnsureConnection()

at System.Data Objects. ObjectQuery 1. GetResults(Nullable] forMergeOption)

at
System.Data.Objects.ObjectQueny 1.System, Collections. GenenclEnumesable<T=,
GetEnumeratoe)

at System.Collections.Generic.List ] cronfEnumerable’] coliection)

2t Systern.Ling Enumerable.Tolat TSourcelEnumensble ] source)

at LTpowerCAD PartSearchWindow.SearchButton_Click{Object sender,
RoutedEventargs €
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*Note : The installer automatically sets up folder settings. If this error is still encountered please read through the following to resolve
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Solution
Run the program with ‘Administrator’ account or modify folder security settings for permissions

Step 1) Go to LTC folder location C:\Program Files (x86)\LTC
Step 2) Right-click on LTpowerCAD2 program folder - Properties
Step 3) Click on the Security tab. Click on your Administrators account and see that permissions should Allow for all options

(except for Special permissions). The SYSTEM account should also have the same settings.

). LTpowerCADZ Properties =5 | LTpowerCAD2 Properties e
General |Shamg| Security | Previous Versions ICus(qmze‘ |General I Shamgl Security |Pnavious Versions ICus(qmze‘
Object name:  C:\Program Files ALTCHL TpowerCADZ
’ L TpowerCAD2 : 2 8] £
Group or user names:
Type: File folder %SYSTEM &
A Administrators (SAM-Y-380%Administratars) 3
Location C\Program Files §BE\LTC &!‘ Users (SAM-Y-380\Users) =
Size: 19.0 MB (19,960,134 bytes) f'| Testadinatober - (i
Size on disk:  19.5 MB (20,451,328 bytes) To change permissions, click Edit i
Contains 239 Files, 15 Folders
Pemissions for Administrators Alow Deny
Created: Wednesday, August 23, 2012, 3:28:57 PM Full cantrel . =
Modfy y
Read & execute =
Attrbutes: ] i i E
nbutes: [ Head-only [Oniy apples to fles in folder} {ist Foldes: contarts
Plistor - 5
Wirite y A
For special permissions or advanced settings, an: =
click Advanced. Adss
Leam about sccess control and pemissions
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Issue # 3 - Error Sync Releasing : Install Related

Updater Download Error =

l. Error Downloading LTpowerCAD Updater

oK ‘

*Note : The installer automatically sets up folder settings. If this error is still encountered please read through the following to resolve
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Solution

Uninstall and Re-install LTpowerCAD. When installing - select to install for ‘Everyone’

Analog Devices Confidential Information—Not for External Distribution. ©2019 Analog Devices, Inc. All rights reserved.

5% LTpowerCADv2 - x
Select Installation Folder EJJ
—'l-ﬁ

The installer will install LTpowerCADwv2 to the following folder.

Tao installin this folder, click "Nexd®. To install to a different folder, enter il below or click "Browse®,

Folder:
C:\Program Files (xBEALTC\LTpowerCADZ, Browse...

Disk Cost...

Install LTpowerCADvV2 for yourself, or for anyone who uses this computer:

1 Just me

< Pack Mext > i Cancel
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