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        SIERRA WIRELESS PRODUCT BULLETIN 
CONFIDENTIAL – DO NOT DISTRIBUTE EXTERNALLY EXCEPT TO CUSTOMERS EXPLICITLY NOTED BELOW 

 
OVERVIEW 
 

DATE ISSUED: January 6th, 2023 TRACKING NUMBER: 4134966 

ISSUED BY: IoT Solutions Product Management 

PRODUCTS AFFECTED: HL7800, HL7802 

SKUS AFFECTED:  See “Details of Change” for SKUs affected 

BULLETIN: Depopulation of eSIM 

URGENCY:  Normal 

EFFECTIVE DATE: March 30th, 2023 

FOR DISTRIBUTION TO: All HL78 customers and their partners  

 
Summary 

Sierra Wireless is announcing the depopulation of the eSIM component from the affected SKUs covered in this PCN. The 
eSIM is currently provided on certain SKUs to give the option for customers to use Sierra Wireless Smart Connectivity without 
the need of an external SIM. Customers wishing to use this feature should migrate to the HL7810 or HL7812 which will 
continue to have SKU options that include the eSIM. Sierra Wireless Smart Connectivity is also available using external plastic 
SIM cards. 

This change does not affect any fit, form or function (outside of the eSIM feature) of the product, nor does it have any impact 
on country, industry, or Mobile operator certifications.  
 
 
Details of Change 

The following table summarizes the affected SKUs. 

 

SKU# Description 

1104888 HL7800,GENERIC,GENERIC,4.6.9.4,,AVMS,GNSS=AB,SWIR IMEI,UART=115200 BDS,R2C   

1104956 HL7800,GENERIC,GENERIC,4.6.9.4,,AVMS,GNSS=AB,SWIR IMEI,USB,R2C   

1104503 HL7802,GENERIC,GENERIC,4.3.9,,AVMS,GNSS=AB,SWIR IMEI,UART=115200 BDS,R2C  

1104845 HL7802,GENERIC,GENERIC,4.6.8.0,,AVMS,GNSS=AB,SWIR IMEI,UART=115200 BDS,R2C  

1104889 HL7802,GENERIC,GENERIC,4.6.9.4,,AVMS,GNSS=AB,SWIR IMEI,UART=115200 BDS,R2C  

1105030 HL7802,GENERIC,GENERIC,4.6.9.4,,AVMS,GNSS=AB,SWIR IMEI,USB,R2C   
 
 
Effective Dates 

This change is expected to take affect at the end of March 2023.  

 
More information 
 
For more information please contact your Sierra Wireless sales/technical support person.  


